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QUVrr DINH

V/v ban hirnh Chu6n tIAu ra c6c nginh tllro t4o trinh iIQ ilgi hgc

hQ chinh quy cria trudng D4i hgc Phan fni6t

HIPU TRIIdNG TRITONG EAI HQC PHAN THTET

. Cdn cri quy6t dinh s5 394l200glQD-TTg n gily 25/0312009 cria Thri rucrng Chinh
pht v6 viQc thdnh l6p trucrng D4i hgc Phan Thii5U

. Can crl quytSt ilinh sO 77IQD-DHPT-HEQT ngdy 18/0 412014 cria HQi d6ng quin
tri vC viQc ban hanh Quy chti t6 chric vd ho4t etOng cria trudmg E4i hgc Phan Thi5t;-

Cdn cri quy6t etinh sO 2L}61BGDDT-GDDH ngiry 2210412010 cria BQ gi6o dpc
vd Ddo tpo vd viQc hu6ng d6n x6y dpg vd c6ng bti chudn dAu ra c6c ngdnh ddo tpo;

Cdn cri Th6ng tu sti 07/2OL11TT-BGDDT ngdy 16/0 412015 cria BQ trucrng BQ
Gi6o dpc vd Ddo t4o vA khOi luqng kitln thrlc t6i thieu, ydu cAu ndng ltrc ngudi hqc can
d4t tlugc sau khi t6t nghiQp OOi vOi trinh ttQ rldo t4o cria girio dUc <lai troc va quy trinh
x6y dpng, thAm dinh, ban hdnh chuong trinh ildo t4o trinhclQ ilai hgc, th4c si, ti6n si;

Cin cri cric bi6n bAn HOi cl6ng Khoa hgc trudrng E4i hgc Phan fhi6t vC viQc th6ng
qua chuAn ddu ra c6c ngdnh ddo t4o bac Dpi hgc vd Cao dang chinh quy;

Xdt d6 nghi cta Truong phdng Ddo tpo & QLSV

, ,. . QUYET EfNH:

Diiiu 1: Ban hdxh ChuAn dAu ra trinh etQ dpi hgc oia cdc ngdnh C6ng nghQ th6ng tin,
Ng6n Ngtr Anh, Qu6n tri Kinh doanh, Luflt kinh tti, fi5 to6n, Tdi chinh Ngdn hdng, Qudn
tri kh6ch s4n, Quin tri dich vU du lfch vd lt hAnh (c6 vdn ban kdm theo).

Didu 2: Quytlt ilinh ndy o6 hiQu lgc k6 tu ngdy ky. Quyet dinh ndy thay th6 cho c6c
quy6t dinh ban hanh cfuan dAu ra tru6c ddy. ian-cri cnlA" dAu ,u Oa Ooq" ban hdnh,
cai tchoa chuy6n m6n li6n quan c6 nhiQm w tO chr?c tri6n khai thyc hiQn, tlitip tuc ra
so6t, diAu chinh vd x6y dUng c6c chuong trinh ddo t4o eC eam b6o d4t dugc chuAn dAu
ra.

Di6u 3: C6c 6ng, bd Trucrng lph6 cdc dcrn vi 1i6n quan chiu tr6ch nhiQm thi hdnh quy6t
<lfnh ndy./.

Noi nhSn:

- IDQT (thay b6o c5o);
- Nhu di6u 3 (D6 thyc hiQn);
- LuuVT, ET, Khoa.
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CHUAN DAU RA TRINH DQ DAI HQC

NcANn: euAx rRI KrNH DoANH

A. rnONC rrN IONC euAr (Generat information)

1. TGn chuong trinh ti5ng ViQt:D4i Hgc

; 2. TGn chucrng trinh ti6ng Anh: Bachelor of Administration

3. Trinh iIQ tlho t4o: l2ll2

4. Nghnh diro t4o ti6ng ViQt: Qufln tri kinh doanh

5. Ngirnh diro t4o ti6ng Anh: Business Administration

6. Me ngirnh:

7. Thdi gian diro t4o: 4 nIm

8. Lo4i hinh diro t4o: Chfnh euy, tflp trung
I

,: g. Sii tin chi: 138

rr 10.Vin bnng tiit nghiQp: Cir nhffn

:,..' ll.Ngdn ngfr giing dgy Ti6ng ViQt

fA\ B. MUC TIEU DAo TAo & CHUAN EAU RA (PTogTam goals &
Learning outcomes)

2. MUC TItU EAO TAO (program goals)

2.1. MrIc ti6u chung

Ct nhdn dai hqc ngdnh Quan tri kinh doanh trudng Epi hgc Phan fhii3t c6 phdm

ch6t chinh tri, d4o dric vd stic kh6e t6t, c6 trdchnhiQm xd hQi; nim viing ki6n thr?c

co b6n vA tcinfr t6, quin ly,xdhQi vd nhdn vdn; c6 kii5n thric vd k! ndng chuydn s6u

vA quin tri, di6u hdnh c6c lo4i hinh doanh nghiQp trong n6n kinh t6 tfri trudng vd h6i

nhflp qutic t6. C6 tu duy nghiCn cr?u dQc lflp; c6 ndng lqc tg nghiCn cuu cIO bO sung

ki6n thric theo y6u cAu cria c6ng viQc.

2.2. Mgc ti6u cg th6

1.2.1,. Ki5n thrfrc

a. L! lufin chfnh tri co brtn (nl.1c ti6u 1)



Hi6u bii5t vC ducrng l6i, chinh sdch vd ph5p luflt ctia Nhd nudc CQng Hda )GICN

ViQt Nam; hiCu bi6t co bin vO Ctui nghia M6c L6nin, tu tu&ng H6 chf Minh, dudng

tOi sach mAng cria D6ng CQng s6n ViQt Nam.

b. Khoa hgc xd hQi (m\tc ti6u 2)

Kii5n thric chuy6n sdu vdi quin tri, tli6u hanh c6c lo4i hinh doanh nghiQp trong ndn

kinh t.5 thi trucrng vd hQi nhflp qu6c tA; c6khi ndng ttritit ki5, vfln hanh vd quan ly c6c

y tuong kinh doanh vdo cuQc s6ng; c6 tu duy nghiCn cr?u rIQc lflp.

c. Khoa hgc tE nhi€n (mUc ti6u 3)

Ki6n thric quan ly pht hqrp v6i m6i trulng kinh doanh, quy luQt ty nhidn - xA hQi.

C6 tu duy hS th6ng vd c6 kitin thric vC khoa hqc t.u nhi6n tuorg img v6i trinh rlQ rlai

hgc.

d. Khoa hgc vi Qudn tr! Kinh doanh (muc lirlu 4-7)

1. Cri nhdn Quin tri kinh doanh trulng d4i hgc Phan fhiiSt dugc trang bi kitin thr?c

t16 c6 th6 vfln hanh m6t doanh nghigp hoflc php ti:irchquin tri Marketing, qu6n

tri nhdn sg ho{c Quin tri tdi chinh mQt crich hiQu qu6.

2. C6 kha ndng 6p dung cdc ly thuytlt chuy6n ngdnh Quan tri vdo thgc ti6n kinh

doanh;

3. c6 kha ndng nhfln diQn, phan tich vd duaru giai phiry dc du bdo, quin tri rui ro

trong m6i trucnrg kinh doanh dAy bitin rlQng

4. C6 ki6n thtic vd khi ndng ldm viQc dQc lflp, theo nh6m. C6 kha ndng giao ti6p

tiiSng Anh trong moi trucmg ldm viQc hiQn clpi (m6i trudrng so rroa;.

e. Phdp luQt (muc ti6u 8)

C6 kii5n thric co ban vC phSp luat dpi cuong, luflt kinh t6, luflt kinh doanh qu6c t6;

1.2.2. Vi *y ndng (muc ti6u 9)

c6 kha ndng ho4t dQng dQc lap vd ph6i hgp ho4t dOng theo nh6m; phong c6ch

ldm viQc chuycn nghiQp, tAm nhin siu rQng vd k! ndng phdn tfch, t6ng hgrp v6n do;

b6o d6m ho4t dQng mQt crich c6 hi6u qu6 trong linh v.uc chuy6n m6n dugc ddo t4o.
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1.2.3. VO tladi iIQ (m1cti€u 10)

c6 d4o thic vd trdchnhiQm nghA nghiQp, tinh thdn cAu thi, chri rtQng s6ng t4o,

c6;i thr?c vd n[ng lgc hgrp t6c trong viQc thgc hiQn c6c nhiQm vq rlugc giao.

1.2.4. Vi ndng tryc tg chri vd chlu trdch nhiQm (mUc ti6u 11)

Sau khi ttit nghiQp, ngudi hgc c6 dri ndng lpc vd trdchnhiQm t6t vOi c6ng viQc

vd nhan diQn dugc v6n Aii dao dr?c, vdn h6a niy sinh trong m6i quan he kinh doanh

h6 trg viQc kinh doanh lanh manh. C6 tinh thAn tg hoc, vd tg nghiCn cr?u ciic tdi liQu

tham kh6o. C6 tinh thAn trSch nhi6m v6i td chtic, cQng ddng, xE hQi. TOn trgng ph6p

luflt, quy dfnh cria tO chric noi minh hgc vd ldm viQc, ch6p hdnh chri truong, chinh

s6ch cria nhd nudc.

3. CHUAN OAU RA (Learning Outcomes)

3.1. Ki5n thfrc (ky hiQu: CR)

i::.:- - Tri thtfrc chuy6n m6n
',t '

rrcr Chu6nr..". Gifri thich
r','. (I6u ra

- Ki6n thric v6 Ph6p luQt, luflt Kinh t6, Thu6... img dung vdo hoat cl6ng kinhI CRI
doanh.

Ki6n thtic co ban theo chu6n chuong trinh ddo tao dai hoc cho kh6i ngdnh

cR2 Kinh tti vd Quan l!,,bao g6m: chri nghia M6c - L6nin, Tu tu&ng uo ctri

Minh, To6n cao c6p, x6c sudt th6ng kC.

CR3
Kii5n thr?c nOn tang ngdnh Kinh ti5 - quin g bao gom: eu6n tri tdi chfnh

doan nghiQp, K6 toitn,Kinh t6 hgc.

CR4
Ki6n thric chung ngdnh Qu6n tri Kinh doanh bao gdm, Marketing, euin tri

hgc, Quan tri nhdn sy, Chii5n lugc vd Tii5ng Anh chuy6n ngdnh.

Kiiin thric marketing, bao g6m: Hdnh vi kh6ch hdng, Qu6n tri b6n hdng,

Quin tri marketing, nghiCn ctu thi trudng.
CR5
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Kitin thric <lC giai quytit c6c m6i quan hQ kinh t6 - xa hQi trong c6ng t6c t6
CR6 chric vd qu6n ly, bao g6m: Giao tiiSp, Quin tri hdnh chfnh vdn phdng, DAo

clrtc kinh doanh & VAn h6a cdng ty vd Hanh vi td chfc

Ki6n thric quin tri kinh doanh t6ng hqp, bao g6m: Quan tri chu6i cung img,

CR7 quin trf ch6t luqng, Quin tri v4n hdnh, Qu6n tri dU 6n, Dg b6o vd Lflp ke

ho4ch kinh doanh.

- NIng lqc ngh6 nghiQp

ChuAn
. Gifri thich

d6u ra

CR8

Kii5n thric oe nrran diQn nhirng v6n ilA dao dr?c gdy 6nh hucrng d6n kh6ch

hdng, xE hQi; girip ban th6n c6 c6i nhin todn diQn di5 trau OOi <tao dric ban

thdn.

Ki6n thric cl0 ph6n tich, d5nh gi6 tinh hu6n mQt c6ch nhanh ch6ng, t16 xu6t

CR9 gihiphdp vd thuyi5t trinh tdt vC c5c y6u tO anh huong diSn quri trinh ra quytit

dinh.

Kii5n thric dC phan tich nhu ciu nham nhmbhttdm ly khrlch hdng hucmg
CRlO

dtin viQc xdy dpg chitin kinh doanh phir hgp v6i thi trudrng mpc ti6u;

Ki6n thric OC ntrin nhfln v6n dC mOt c6ch khoa hgc, ph6t tri6n kh6 ndng img

CRl1 dpng c6c kh6i niQm lj thuytit vdo phdn tich circ trudng hgp thgc ti5 (case

study).

2.2.Ki,nIng (ky hiQu: S)

fi
q
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2.2.1. Ki ning cring

ChuAn
. Giii thich

tlf,u ra

K! ndng tim tdi liQu, sti dung mQt s6 phAn mcm nhu Excel, power point,

sl SPSS, I-graft, crytall Ball, MS. project oc ttruy6t trinh, ph6n tfch dt li6u

vd hinh thenh b6o c6o.

s2 K! ndng sri dgng c5c c6ng cp marketing cho c6ng vi6c bao g6m nhin nhpn

nhu cAu, ddm ph6n, lAp k6 ho4ch vd quan tribilnhdng.

Kf ndng nhOn biiit hipn trang vC tai chinh, t6 chric cria doanh nghiQp nhim
53 Qp ke ho?ch vd thgc hiQn qudn tri thuQc c6c chri dC quan tri chitin lugc,

nhdn sy, dy 5n.

K! ndng tu duy, ldm viQc nh6m, sr5ng vd ldm viQc trong m6i quan hQ tucrng

titc v1i con ngudi, tflp thti, tO chric, cQng d6ng.

; 2.2.2. Ki nlng mdm

*'.C,i, kf nang hd trq cho viQc n6ng cao hiQu qu6 ldm viQc vd ph6t huy tOi ea ndng lgc c6

ChuAn
. ciii thfch

tlffu ra

55 K! ndng giao tiiSp; trinh bdy vdnbin,vi6t b6o c6o.

56 K! ndng hQi nhflp vdo m6i trudmg ldm viQc; vdo cQng rt6ng dfa phuong,

doanh nghiQp.

S7
K! ndng ngoai ngt: c6 th6 giao ticp bing tiring Anh vd dpt mric TOIEC 400

(hoac theo chu6n UPT)

K! nang tin hgc: D4t chu6n kf ndng srl dpng cdng nghQ th6ng tin ccy bin theo

sg quy elinh hiOn hdnh vd "chuAn k! nang sri dung c6ng nghQ th6ng tin,, do 86
Th6ng tin vd Truy6n thdng ban hdnh.

. nh6n, bao g6m.
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2.3. rhii d0 (ky hiQu A)

Sinh vi6n cAn d4t mric th6i d0 nhu dugc trinh bdy o Bing b6n dudi dC qu6 trinh

rldo tpo rlpt hiQu qu6.

Chu6n
. Gifli thich

dflu ra

Tham du 80% sti luqng c6c budi hgc v6i tinh thAn hgc t4p nghicm tric, h[ng

say.

Ph6t tri6n th6i dO tfch cgc vd hgc tflp chri rl0ng trong qu6 trinh hgc h6i, tranh

lupn.

Dgc k! tdi liQu tru6c khi l6n l6p, tfch cuc tham gia th6o lufln vd hodn thdnh

tdt chnhirng nhiQm qr dugc giao dfng han, tham gia dAy dntdtc6 cdc kj,

thi.

T6c phong, ng6n ngfr pht hqp v6i cd giang vi6n vd sinh vi6n. L4c quan vd

tp tin c6ng viQc; bitit ch6p nhpn kh6 khdn, s6ng vd ldm viQc theo nguyCn

t6c quin tri, trung thpc vd th6n thiQn v6i cQng d6ng.

A1

A2

A3

A4

R1

R2

R3

2.4.Trhch nhiQm tl4o dftc, t6c phong ngh6 nghiQp, thfi dO phuc vrf. (Ky hiQu R)

Chu6n

tliu ra
Giii thich

Nh0n thr?c dugc trdch nhiQm ld ngudi nghiCn criu thi trudng, ld nguoi b6n

hdng hoflc la nhd qu6n tri b6n hdng 0e rrd trg cho doanh nghiQp trong viQc

tim hi6u kh6ch hdng, thi trudng; ho4ch dinh chitin lugc di5 b6n hdng t5t hcrn.

C6 y thric tim hi6u, vfln dgng ki6n thfc ngdnh eu6n tri Kinh ooant vdo hoat

ttQng thUc ti6n cria chinh bin thdn, vd doanh nghiQp.

Nhfln thric dugc trdchnhigm dpo rhic md mQt nhd qu6n tri c6n c6 vi y nghia

nhdn vdn vd tpo uy tin v6i khtich hang.

c6 tinh thdn tr6ch nhiQm v6i td chfc, cQng ddng, x[ hQi. T6n trgng ph6p luflt,

quy dinh cria td chric noi minh hgc vd ldm viQc. Y thric cAu titin vtron len ldm

4.'. (_

t'r-'

tR,
itq

.: tt-l

-l
<l

R4

gidu vi bdn thdn vd cQng ddng.
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4. Vi tri viQc lirm sau khi ttit nghiQp

Sau khi t6t nghiQp, sinh vi6n c6 th6 dam nhfln nhiing c6ng viQc sau:

- Chuy6n vi6n marketing, chuy€n vi6n nh6n sg, td chr?c vd quan ly sin xu6t,

qu6n d6c, nhdn vi6n b6n hdng hay td chric di0u hdnh mQt hQ th6ng b6n 16 .

- Ldm viQc & c6c phdng ban nhu: Ban qu6n ly dU 6n, Phdng quin tri san

xu5t, Phdng kinh doanh, Phdng tiCp thi vd quing c6o, Phdng nhdn sg, K6 ho4ch...

b tdt ch c5c 1o4i hinh doanh nghiQp v6i vai trd ld ngudi thuc hiQn trlrc ti6p,.hay

ngudi qu6n ly, diAu hdnh c6p trung.

5. Khi ning hgc t$p, ning cao trinh tIQ sau khi t6t nghiQp

- C6 n6n tang tOt OC titip tpc hgc l6n bflc hgc cao hcrn nhu Th4c si Ti6n si

cria Trudrng Dai hgc Phan Thi6t, c6c trudng d4i hgc trong nudc, c6c trudng ngodi

nudc hoflc c6c chuong trinh 1i6n k6t duqc c6p phdp cria BGD&DT cria cric Trudng

E4i hgc trong nu6c v6i mQt sO trucrng & Anh, Uc cl6 l6y bing Th4c si cta c6c

trudng ndy;

- C6 nlng lgc ldm viQc tqi cdc doanh nghiQp c6 quy mO l<m thuOc ngdnh

ngh6 Quin tri kinh doanh.

- C6 ndng lpc thlng ti6n vd kh6 nlng tU hqc dC ndng cao trinh dQ.
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